
13/63, 
 20% 

8/63, 
 13% 

22/63, 
 34% 

21/63,  
33% 

How satisfied are you with the general practice appointment 
times available?  

Not Satisfied

Neither Satisfied nor
Dissatisfied

Fairly Satisfied

Very Satisfied

4/63, 
 6% 

10/63, 
 16% 

30/63, 
 48% 

19/63, 
 30% 

How easy did you find it to get through to this GP practice by 
phone? 

Not At All Easy

Not Very Easy

Fairly Easy

Very Easy

1/63, 
 2% 

26/63, 
 41% 

36/63, 
 57% 

How helpful are the receptionists at this practice? 

Not At All Helpful

Not Very Velpful



 57% 
Not Very Velpful

Fairly Helpful

Very Helpful

33/63, 
 52% 

30/63, 
 48% 

Are you aware of how to access our online services? 

Yes I Am Aware

No I Am Not Aware

2/63, 
 3% 

4/63, 
 7% 

38/63, 
 60% 

19/63, 
 30% 

How would you describe your overall experience at this practice? 

Very Poor

Poor

Good

Very Good



Not Satisfied

Neither Satisfied nor

Fairly Satisfied

Very Satisfied

Not At All Easy

Not Very Easy

Fairly Easy

Very Easy

Not At All Helpful

Not Very Velpful



Not Very Velpful

Fairly Helpful

Very Helpful

Yes I Am Aware

No I Am Not Aware

How would you describe your overall experience at this practice? 

Very Poor

Poor

Good

Very Good


